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DIFFERENCE BETWEEN 
ADMINISTRATION AND MANAGEMENT 

Management Administration 

Definition Art of getting things 
done through others by 
directing their efforts 
towards achievement of 
pre-determined goals. 

Formulation of broad 
objectives, plans & 
policies. 

Nature Executing function, doing 
function 

Decision-making 
function, thinking 
function 

Level of authority Middle level activity Top level activity 

Usage Used in business 
enterprises 

Popular with 
government, military, 
educational, and religious 
organizations. 



Politics – 
Administrati
on 
Dichotomy 

• Woodrow 
Wilson 

Principles Of 
Administratio
n 

• Locus and 
Focus 

Era of 
Challenge 

Public 
Administration 
as 
Management 

• Human Touch 

• MP Follet 

• Elton Mayo 

Public 
Administratio
n as Public 
administratio
n 

• NPA 

• NPM 
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NEW PUBLIC MANAGEMENT 
3E’S 
 
EFFICIENCY 
ECONOMY 
EFFECTIVENESS 



Good Governance 



PROACTIVE 
GOVT  

• Disaster 
Management 

• Orissa Govt: 
Phailin cyclone 

• Rescue Missions 

 

MISSION 
ORIENTED GOVT 

• Skill 
Development 

• Financial 
Inclusion 

RESULT 
ORIENTED 

• Delhi Metro 

• Transition from 
outcome to 
performance 
budget 

• Green Budget 



CATALYTIC GOVT 

• Electoral 
reforms in India 
– EVMs, SVEEP, 
electoral rolls 

• Make in India 

DECENTRALISED 
GOVT 

• MGNREGA – 
Social Audit 

• Citizen charter 

• PRIs 

• Tribal Councils 

MARKET 
ORIENTED GOVT 

• PPP 

• Viability Gap 
Funding 

• Disinvestment 

• Maharatna 
Navaratna 

• (minimum govt, 
maximum 
governance) 



COMMUNITY 
OWNED GOVT 

• Health – NRHM 
(Village Sanitation 
and Nutrition 
Committee ) 

• Education – RTE 
(Parents’ 
community to 
establish teacher 
accountability) 

• Civil Society, 
Pressure Groups, 
NGOs 

 

CUSTOMER 
ORIENTATION 

• UIDAI 

• Direct Benefit 
Transfer 

• E filling of income 
tax returns 



CASE STUDIES 



Delhi Metro 

 

 

Tribal’s Welfare 

 

 

Singapore Experience 
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Parochialism 



Resistance to Change 



Corruption 

 So many   
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Insuring Inclusive Growth: Poverty and 
Unemployment and social inclusion 
 



Challenges Cntd.. 

 Regionalism 

 Implementation of Rule of Law 

 Internal Security Challenges 
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