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Social media refers to online tools and services
which allow an exchange of ideas, information,
videos, pictures, and graphics.

Social media enables people fo share
information with friends and colleagues using the

OVERVIEW: WHAT IS SOCIAL
MEDIA<¢



Social Network
Social News
Micro Blogging

- Media Sharing

TYPES OF SOCIAL MEDIA
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PRESENT SCENARIO



Social media - spans all stages of governance
Inform - spread awareness of its policies & plans
Engage - in two way communication
Serve - deliver

Feedback - instant feedbacks, complaints &
suggestions

Participatory, innovative and inclusive governing

olic on prospective

SOCIAL MEDIA & GOVERNANCE



Facilitates citizen-government dialogue: Informative
and interactive

Civil engagement: every person can contribute
Grievance redressal mechanism
Direct participation in governance

Democratic participation and engagement
Crowd sourcing solutions and innovations
1aring: new product or service launch

ROLE (1/2)



Provides minute 1o minute and regular feedback
of governance, government action, policies, and
performance

Cost effective and quick method of collecting

feedback

mid-course correction and to
e of the people

ROLE (2/2)



Freedom of speech and expression

Promotes equality: every person has a voice
Promotes equal opportunity

Help people group together and form associations
Checks violation of human rights

Creates transparency and strengthens citizens’ goodwill
owards government

'd government on real fime basis
it tives

BENEFITS



Risk due to inherent public nature and global
accessibility

Grouping of anti-social people

Spreading rumours and misinformation

Intfernal disturbances

Use of information by foreign groups: Risk to unity
and national security

o conftrol flow of information




News/ Opinion Manipulation
Censorship & Governmental monitoring
Public Interest
Privacy
Decency
~ Freedom of expression, including that of press

> 1 personal & private

CORE VALUES/ETHICS




Constitution of India — Article 19(2)
Intermediary liability (Sec. 79 of IT Act)

Baazi.com

Provisions under License agreement & IT Rules

INDIAN LEGAL FRAMEWORK
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2. Public Diplo
YouTube, Scribd, Faceboo
2006

3.Wide and extensive use of twitter and facebo r//r
different ministers and their ministries //
4. Police departments: to handle traffic r o issues ,

complaint monitoring, awareness ggfreration and
public oufreach

5. Municaipal bodies

6. Need based Application dex¥elopers like Himat APP
launched by Delhi Police Toe women safety



Facebook — www.fb.com/narendramodi. This page have 30 m likes.

Twitter — @narendramodi, with 15 m followers.

YouTube - youtube.com/user/narendramodi. He has uploaded
over 2700 videos and has a subscriber’s count of 224,820.

nis Google+ account is +tharendramodi and
)is circle.



https://www.facebook.com/narendramodi
https://twitter.com/narendramodi
https://twitter.com/narendramodi
https://www.youtube.com/user/narendramodi
https://www.youtube.com/user/narendramodi
https://plus.google.com/+NarendraModi
https://plus.google.com/+NarendraModi

To monitor suspicious online activity

Example: Pro IS twitter account that was being operated by
Mehdi Basroor from Bengalore

NIA has formed special cell to monitor online activity to prevent
dicalisation of youths

ilar capabilities

Obilisation within



WhatsApp help line
Facebook page

Connect Y programme

Dedicated Helpline no. for women and child




CONNECT and CONVERSE
with
POLICE

Please Connect to us, talk to us, be with us for
Better & Save Malkangiri

® WhatsApp Helpline :- 9438543331

ki www.facebook.com/malkangiripolice
«&. POLICE CONTROL ROOM Nos :

“8* 9777419444, 9777422275

—@ Women & Child Help Line : 9438543321

®Fight crime with Police
®Be alert and Vigll
®Police is your Friend

MALKANGIRI POLICE

“we Serve, we Care”

QI@G?IQQQ GCIIGD.Q QQ 49
JQa QQQ@ €) QQ@@I

219g 9ae Qg @2l gac,i\@ dQedisl Q QIe QQIg 9e°
6AIT Qe ARRIATR 9§QI6q ALY @Y |
O QIO 9eP 6aIGNEAIN @ 1 C¥ArEYANNE
. 6EPAQQ 6alIGIEAIE/ AIRRINERCAIRG
N » 8.9 2IQ) 6AIGICAIS Q° : (999%R VXY, 1999%99998

30F 89 6 AR 6241 CAGNICAIT G° : YA BIAMY @
calRg 99 A4 AaqRI @@ @l | ©
daQl 966 G 694 Q@I @
calRd d@ @86l @QQ! @

ARRIAGR calfd 5

“elea 69QIaQ), 2l6A AQ 6QQ”




To promote participative, innovative, and
inclusive governing model

CONCLUSION



